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FOREWORD
In the book, we follow the spirit of the times, which will be

relevant and conciseness to keep the attention of our readers to
read a book and then use it whenever they need it as a manual.
This book is written using examples from e-banking, which does
not mean that it cannot be used by all those who are engaged in
science or intend to do so, because the principles of evaluation
and publication of results are common to all sciences and banks.
The purpose of the book is to help e-bankingsusers to overcome
complex and demanding issues in the field of banking, but also to
serve them. as a basis for the study of matter. Changes have been
made to the scope of individual chapters, the book contains an
eternal calendar with with the aim of building the concept of
strategic in e-banking management. They helped me a lot in
writing this book 2. and 3. author, who encouraged me to
complete this project. First of all, T would like to thank the 3rd
author I. Mi¢i¢ - B.Sc. ecc master, na a series of useful data
related to the subject matter of this book considers, then
Professor Z. Raji¢, 2nd author of this manuscript, on a number of
useful suggestions, as well as on the review, as well as others G.
Shouts, for help with the technical preparation of the manuscript.
Too, 1 express my gratitude to my wife Ljubinka, grandson
Mateja and children Mary and Mark in support during the
making of this book.
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